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Online Assessment in Academic Education during COVID-19 Pandemic: 
A Case Study of Iranian PNU TEFL Professors and Students’ Experiences and Challenges

INTRODUCTION
1.1. Background

• Online testing is an alternative to traditional one. 

• Online assessments are a part of the online learning process.

• Online assessment can take a variety of forms, including automated management procedures, digitization of paper-based 

systems, multiple-choice tests, and problem-solving skill assessments (Ridgway, et al., 2004).

• Despite the use of online assessments in many educational settings, many studies have reported barriers to the practice of 

online assessment (e.g., Abduh, 2021; Forrester, 2020; Ghanbari &amp; Nowroozi, 2021; Yulianto &amp; Mujtahin, 2021).

• The transition from traditional physical classroom-based education to online one caused by the outbreak of COVID-19 had 

an extensive impact on various aspects of education. 

1.2.   Statement of the problem
• By reviewing and evaluating the previous research the researcher of the present study found that the number of participants 

“teachers” used in their studies was low. In addition, they employed only one instrument either questionnaire or interview. 

Despite the fact that assessment procedures can have an effect on students, too, the previous studies just explored the idea of 

teachers, and the perception of students was ignored.

1.3. Significance of the Study
The findings of the present study could be useful for: 

1. Policy-makers 

2. Administrators of the universities

3. EFL teachers 

1.4.   Research Questions

RQ1) What are the challenges faced by TEFL professors of PNU involved in online assessment during COVID-19 pandemic?

RQ2) What are the challenges faced by TEFL students of PNU involved in online assessment during COVID-19 pandemic

RQ3)What were the coping strategies of PNU TEFL Professors involved in online assessment at the time of COVID-19 

pandemic?

METHOD

2.1. Research Design
Qualitative study/ A survey research design

2.2. Participants 
Payam Noor University (PNU), South Tehran branch

The convenience (availability) sampling 

Five TEFL PNU instructors and 100 female and male students. 

2.3. Instruments 

❑ Semi-structured Interview

• 10 open-ended questions

• Each interview about one hour. 

❑ Researcher-made Students Questionnaire

A researcher-made questionnaire With 25 items. The questionnaire contained three sections: A: Demographic information; B:

instructors’ assessment practices in online mode of assessment (13 items), and C: challenges of online assessment (12 items).

2.4.   Procedure

The data was gathered through two phases: 

Phase one: 1. Administering interviews to the instructors, audio-recording and transcribing the interviews

Phase two: Administering the researcher-made questionnaire

2.5. Quantitative Data
Two types of statistical analysis: Descriptive statistics and inferential statistics. 

Qualitative Data

The descriptive qualitative content analysis technique (Creswell, 2012) was employed.

RESULTS

Answering the First Research Question 

Table 4.1.  Challenges faced by TEFL professors of PNU in online assessment during COVID-19 pandemic

Answering the Third Research Question
Table 4.2 Coping strategies of PNU TEFL Professors involved in online assessment at the time of COVID-19 pandemic

Answering the second Research Question 
Table 4.3.  Students’ challenges of Online Learning during COVID-19 Pandemice

The  most important challenges were short time of the exam that was stress-provoking and the platform’s problems during the 

exam session in which the students could not upload their exams.

DISCUSSION

The results of the present study are in line with the findings of Abduh’s (2021), Zhang et al. (2021), and   Ghanbari and 

Nowroozi (2021).  

SELECTED REFERENCES

Arif, Z. (2020). Online assessment implemented by English teachers at SMA Al-Islam 1 Surakarta during pandemic COVID-19. doctoral Dissertation, English Language Education, Cultures and Languages Faculty, Surakarta, Jawa

Tengah: Islamic Institute of Surakarta.

Gaytan, J., & McEwen, B. C. (2007). Effective online instructional and assessment strategies. American Journal of Distance Education, 21(3), 117–132.

Chung, S. J., & Choi, L. J. (2021). The development of sustainable assessment during the COVID-19 pandemic: The case of the English language program in South Korea. Sustainability, 13(8), 4499.

Ghanbari, N., & Nowroozi, S. (2021). The practice of online assessment in an EFL context amidst COVID-19 pandemic: views from teachers. Language Testing in Asia, 11(27), 1-18.

Mousavi, M., Saidi, M., & Mahmodi, M. (2021). English instructors’ experiences of emergency remote teaching in medical universities during the COVID-19 Pandemic: a qualitative study. Interdisciplinary Journal of Virtual Learning in

Medical Sciences, 12(2), 106-116.

Sutadji, E., Susilo, H., Wibawa, A. P., Jabari, N. A. M., & Rohmad, S. N. (2021). Adaptation strategy of authentic assessment in online learning during the COVID-19 pandemic. Journal of Physics: Conference Series, 1810(1), 012059.

Turnbull, D., Chugh, R., & Luck, J. (2021). Transitioning to E-Learning during the COVID-19 pandemic: How have Higher Education Institutions responded to the challenge? Education and Information Technologies, 26(5), 6401-6419.

Whitelock, D., Ruedel, C. and Mackenzie, D. (2006). e-Assessment: Case Studies of Effective and Innovative Practice. Final report for JISC ITT funded project conducted by The Open University and University of Derby.

Yulianto, D., &. Mujtahin, N. M. (2021). Online assessment during COVID-19 pandemic: EFL teachers’ perspectives and their practices. Journal of English teaching, 7(2), 229–242. https://doi.org/10.33541/jet.v7i2.2770

Zhang, C., Yan, X., & Wang, J. (2021). EFL teachers’ online assessment practices during the COVID-19 pandemic: Changes and mediating factors. The Asia-Pacific Education Researcher, 30(6), 499-507.

Dr. Malihe Sadat Mousavi   Payame Noor University

Dr. Rohollah Sharifi Payame Noor University

Maryam Khamisabadi MA Student, Payame Noor University

https://doi.org/10.33541/jet.v7i2.2770

