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. INTRODUCTION RESULTS

' 1.1. Background o

f . Answering the First Research Question

* Online testing is an alternative to traditional one. .| Table 4.1. Challenges faced by TEFL professors of PNU in online assessment during COVID-19 pandemic
. » Online assessments are a part of the online learning process. o

» Online assessment can take a variety of forms, including automated management procedures, digitization of paper-based

systems, multiple-choice tests, and problem-solving skill assessments (Ridgway, et al., 2004). - “ Expressions From Opinions

« Despite the use of online assessments in many educational settings, many studies have reported barriers to the practice of

4 . . . . . 1. | chall 81%
. online assessment (e.g., Abduh, 2021; Forrester, 2020; Ghanbari &amp; Nowroozi, 2021; Yulianto &amp; Mujtahin, 2021). S iddonte Chont S e e
| . .- . . . udent’s eatin S .
.« The transition from traditional physical classroom-based education to online one caused by the outbreak of COVID-19 had ° sl e
. an extensive impact on various aspects of education.
: 1. The students’ identit 35%
1.2, Statement of the problem The Possibility of 2. Video faciity 20%
.= By reviewing and evaluating the previous research the researcher of the present study found that the number of participants Impersonation e e B
. “teachers” used in their studies was low. In addition, they employed only one instrument either questionnaire or interview.
3 P P : : 1. Internet disconnection 95%
Despite the fact that assessment procedures can have an effect on students, too, the previous studies just explored the idea of PoorinternetConnectioniand || 2 boo inte et s
teachers, and the perception of students was ignored. Weak Platform 3. Platform problems 85%
4. A biggest challenge 78%

- 1.3. Significance of the Study

The findings of the present study could be useful for:
. 1. Policy-makers

' 2. Administrators of the universities

' 3. EFL teachers

1. Computer skill 68%

.. . 2. A primary challenge 40%
Digital Literacy 3. subsequent chance 29%
4. A hindering element 56%

: - Answering the Third Research Question
'1.4. Research Questions .| Table 4.2 Coping strategies of PNU TEFL Professors involved in online assessment at the time of COVID-19 pandemic

RQ1) What are the challenges faced by TEFL professors of PNU involved in online assessment during COVID-19 pandemic?

i . . . . . i ) ) 1. Randomized or shuffled questions 43%

. RQ2) What are the challenges faced by TEFL students of PNU involved in online assessment during COVID-19 pandemic | Students’ Cheating Prevention 2. A reliable test bank 15%

! | 1 . 3. The time of the exam 10%

i i Strategies 4. Different modes of assessment 29%
. RQ3)What were the coping strategies of PNU TEFL Professors involved in online assessment at the time of COVID-19 | _ -

| . ! 1. Boosting the online infrastructures 68%

i pandem|C? | . L L 2. Suitable network connection 89%

_____________________________________________________________________________________________________________________________________________________________________________________ i Improving the Digital Facilities 3. Fair online assessment 35%

______________________________________________________________________________________________________________________________________________________________________________________ i 4. The quality of online platforms 77%

I\/I ETHOD i 1. Online education trainings 56%

i i o i 2. Online assessment trainings 42%

! Holding Training Sessions 3. Educational administrators 15%

i 4. Digital literacy trainings 49%

2.1. Research Design

: . ' Table 4.3. Students’challenges of Online Learning during COVID-19 Pandemice
- 2.2. Participants '

Residual

E Paya.m NOOf UnlverS".:y (F.)NU), SOUth Tehran branCh E E OQuestion ifl;gollc‘i;:rel;’ B e R e eear S:g:.le:il}r Sfl‘i:;;e df Sie.
' The convenience (availability) sampling L S = 7 s a6 >o 63 > a 600
' Five TEFL PNU instructors and 100 female and male students. = = i i = —— = = e
: roo (& =1 > o 19 a> o= 49 _7 =1 [eYe)e)
! | H OS5 1 o 1<t =43 323 SO .S - OO0
! | | OG => o 20 34 5 43 .3 = OO0
i 23 InStrumentS Lo 7 1 S EXe) SO =1 70 _3 a 00O
' ! i O = S K S50 25 T e =1 OO0
! 1 | OO =2 1= 20 %43 2= 45 3 —+ OO0
| ) . v Q10 3 B 13 as 2 5SS} = [eYeYe)
. O Semi-structured Interview L (ST El 12 15 40 = 1.3 = 00O

' ! Q122 =2 > 20 47 26 s s e 4 = OO0

10 open-ended questions
. * [Each interview about one hour.

' The most important challenges were short time of the exam that was stress-provoking and the platform’s problems during the

'O Researcher-made Students Questionnaire | o ) .
' . exam session in which the students could not upload their exams.

" A researcher-made questionnaire With 25 items. The questionnaire contained three sections: A: Demographic information; B:
' instructors’ assessment practices in online mode of assessment (13 items), and C: challenges of online assessment (12 items).

2.4. Procedure

The data was gathered through two phases: |
' Phase one: 1. Administering interviews to the instructors, audio-recording and transcribing the interviews S

' Phase two: Administering the researcher-made questionnaire - D | SC U SS | O N
2.5. Quantitative Data -
. Two types of statistical analysis: Descriptive statistics and inferential statistics. -1 The results of the present study are in line with the findings of Abduh’s (2021), Zhang et al. (2021), and Ghanbari and

' Nowroozi (2021).

The descriptive qualitative content analysis technique (Creswell, 2012) was employed. L
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